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Recommendations for countering cyber hate

Commitments have been made by the OSCE participating states, most recently during the Twelfth Meeting of the Ministerial Council on 6 and 7 December 2004 in Sofia, to, amongst others:  

· Follow-up the work on Internet and hate Crime

· Investigate and, where applicable, fully prosecute violence and criminal threats of violence, motivated by racist, xenophobic, anti-Semitic or other related bias on the Internet;
· Train law enforcement agents and prosecutors on how to address crimes motivated by racist, xenophobic, anti-Semitic or other related bias on the Internet and share information on successful training programmes as part of the exchange of best practices;
· Encourage the promotion of tolerance, dialogue, respect and mutual understanding through the Media, including the Internet;
During the 2005 HDIM we recommended the OSCE participating states to consider the possibilities of follow-up events on all forms of Hate speech on the Internet, including Jihad recruitment and terrorism, including the relation between on-line incitement and hate crime in society, to promote and support educational projects directed towards countering hate on the Internet and to make an effort to tangibly support hotlines dealing with cyber hate. 

Noting that both hate crime in society (directed against Muslims, Jews, Roma & Sinti, Gays and Lesbians, people of African descent, migrants and others) and incitement to hatred by means of the Internet are on the rise throughout the OSCE region;

Concluding that the internet plays an ever-growing role in the dissemination of hate, poisoning youth and distorting reality by denying historical facts like the holocaust;

Concluding that the Internet is the number one tool used by hate-mongers and extremists to spread hatred, to recruit and to exercise command and control;

Concluding that the Paris 2004 OSCE conference on the relationship between racist, xenophobic and antisemitic propaganda on the Internet and hate crimes in Paris only put the subject on the agenda but did not study the phenomenon in depth and did not produce tangible outcomes;

Concluding that although increased efforts by NGOs to monitor the Internet for racist, xenophobic and antisemitic content, as well as NGOs’ efforts to share and publicize their findings are welcomed, and some resources have been made available by the ODIHR for a training workshop on developing hotlines from Central and Eastern-European states, plus a small grant for one hotline, little has been done by the OSCE participating states to tangibly support the creation of hotlines dealing with cyber hate or to support existing hotlines; 

Recommend the OSCE participating states to:

· Organize a follow-up conference or follow-up events in the form of expert meetings to further study the relationship between racist, xenophobic and antisemitic propaganda on the Internet and hate crimes, aimed at producing practical measures.

· Tangibly and structurally support the creation of hotlines monitoring and handling cyber hate and support existing hotlines by making money available for those.

· Produce a per-country overview of work done as result of the commitments made on cyber hate during the Twelfth Meeting of the Ministerial Council on 6 and 7 December 2004 in Sofia. 
Respectfully submitted by the International Network Against Cyber Hate (INACH)
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